
 

Introducing Scoot's 

New Agency Booking Portal 

Dear Valued Agency Partners, 

We're excited to officially announce the launch of Scoot's brand-new Agency Booking Portal, 

which will provide an improved booking experience for travel agents. The new site allows 

agents to make FIT bookings, pay and manage bookings directly on TR channels, driving 

efficiency and faster turnarounds. The new booking portal will fully replace SkyAgent by end-

2023 and it is essential for agents to begin familiarizing and start ticketing via our new Agency 

Booking Portal. 

Features available 

• Simplified booking flow for quick quotations, including ancillary 

  products - Baggage, Meal 

• Overview Calendar - Highlighting lowest price each day within the 

  month for comparison 

• Agency Booking Summary Page - To view, manage and modify Hold 

  Bookings 

• Enhanced User-Interface 

• Input Promo Code 

• Input KrisFlyer membership number 

• Trip Type, Passenger and Flight Details enhancements 

Upcoming features currently in development (unavailable) 

• Seat Selection 

• Manage-My-Booking 

How to access the new Agency Booking Portal 

• Click on the following link: https://agencyhub.flyscoot.com/ 

• Log in with your existing account credentials 

• User Guide can be viewed here 

Please send any feedback to [sales@flyscoot.com]sales@flyscoot.com 

 

Thank you for being part of this exciting phase in Scoot's journey. 
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Should you have any further questions, do contact your respective Account Manager. Thank 

you for your attention & dissemination to all concern. We wish you a fruitful selling. 

 


