
PRE-ARRIVAL REQUIREMENT FOR FOREIGNERS - MALAYSIA 
DIGITAL ARRIVAL CARD (MDAC)

Dear Valued Partner                                                                                  Date: 14DEC23                                                    

Please be advised, effective immediately all foreign travelers are required to complete the 
Malaysia Digital Arrival Card (MDAC) within three (3) days prior to their scheduled arrival in 
Malaysia.

Please find below for more details: -

MALAYSIA DIGITAL ARRIVAL CARD (MDAC)

EFFECTIVE DATE IMMEDIATELY

STEP

• Step 1: Fill up the Malaysia Digital Arrival Card 

(MDAC) https://imigresen-online.imi.gov.my/mdac/main

• Step 2: Submit the MDAC within three (3) days prior to your 

arrival to Malaysia. Proof of submission will be sent to your 

registered email.

• Step 3: Upon arrival in Malaysia, kindly proceed to the 

Immigration counters.

EXEMPTIONS

The following travellers are exempted from this new requirement:

• Singaporeans  

• Diplomatic and Official Passports holders 

• Malaysian permanent residents (PR) and Long-Term Pass 

holders 

• Brunei Common Certificate of Identification (GCI) holders 

• Brunei-Malaysia Frequent Traveller Facility holders  

• Thailand Border Pass holders 

• Indonesian Cross Border Pass (PLB) holders

WEBSITE https://www.imi.gov.my/

Please feel free to email  SSUPPORT@malaysiaairlines.com or your respective 
Account Manager should you have any questions or queries related to this.

Thank You.

NUR HAYATI AZIZ RASHID

Senior Manager Regional Sales Central (Malaysia & ASEAN

https://imigresen-online.imi.gov.my/mdac/main
https://www.imi.gov.my/
mailto:SSUPPORT@malaysiaairlines.com

