
CIRCULAR

To : All JAL Business Partners Reference : KULSSU/004/2023

Copy : All JAL’s Authorised Agents Issue Date : 01st November 2023

From : JAL Sales

FUEL SURCHARGE REVISION
FOR INTERNATIONAL TICKETS ISSUED ON/AFTER

01 DECEMBER 2023

Dear Valued JAL Business Partners,
 
The amount of fuel surcharge will be revised again for tickets sold & itineraries originating in Malaysia.
The table below summarises the current surcharge compared against the revised surcharge.

1. These changes applicable to all international passenger tickets issued on and
after 1st DECEMBER 2023

Period → issued until 30Nov23 issued on/after 01Dec23

Applicable level →
Based on JPY13,000 for travel originating in Japan Based on JPY17,000 for travel originating in Japan

Based on USD90 for travel originating outside Japan Based on USD110 for travel originating outside Japan

Point of Origin →
Japan outside Japan Japan outside Japan

Leg ↓
Japan - Korea, Far East Russia JPY 3,500 USD 15 JPY 5,900 USD 29
Japan –East Asia (except Korea,
Mongolia) JPY 8,400 USD 53 JPY 11,100 USD 71

Japan - Guam, Palau, Philippines,
Vietnam, Mongolia Russia JPY 11,000 USD 63 JPY 17,800 USD 92

Japan - Thailand, Malaysia,
Singapore, Brunei, Russia JPY 17,900 USD 102 JPY 24,700 USD 149

Japan – Hawaii, Indonesia, India,
Sri Lanka, JPY 21,300 USD 134 JPY 30,500 USD 191

Japan - North America (except
Hawaii), Europe, Middle East,
Oceania

JPY 33,400 USD 219 JPY 47,000 USD 298

 



(Note)

- Infants without seat is exempted from fuel surcharge.

2. Handling of totally unused tickets on and after 01Dec23 issued on and before 30Nov23
Case1. No change to the tickets

　 No adjustment is to be made
Case2. Change to the tickets

　 The new amount is to be applied regardless of the sector changed

3. Notice to the passengers upon booking
　　Please inform the passengers that the fuel surcharge amount will be revised if tickets are issued

on/after 01Dec23 in case that the applicable amounts will be changed.

4. Scheme for the fuel surcharge revision
The fuel surcharge will be reviewed and revised (only when necessary) bimonthly and applied using the

following scheme. However, please note that the surcharge level and the period can be varied subject to the
relevant governments’ approvals.

We sincerely appreciate your usual support.

JAL Agency Sales
Regional Office Malaysia and Brunei


