
 

Dear Trade Partner, 

We have some important updates about the US Customs and Border Protection pre-

clearance process in Abu Dhabi airport. 

From 1 - 14 November, the CBP pre-clearance remains available to all Etihad flights to 

the US. The facility is located in Terminal 3, next to gates 58 – 61. 

For guests transferring in Terminal A from 9 to 14 November, they will need to head to 

Gate F at least 2 hours before their flight, and board the shuttle bus to the CBP facility. 

There is no need for guests to leave the airport. 

 



 

Stay up to date: 

We will be sending regular updates to passengers and partners. To make sure 

everyone has a smooth journey, please ensure this is communicated to your 

customers, and they have updated their contact details in Manage Booking in 

advance so they can receive our important trip reminders. 

 

Thank you for your continued support and cooperation. 

Kind regards, 

Etihad Airways 
 

https://t.choose.etihad.com/r/?id=h893ab4d1,1bc37a56,14146e51&cid=%3Atrade_global_terminal_a_comms_uscbp_update_18_oct_oct23%3Aeytradeenen%3A%3A&bid=-1992641327&did=DM116047&segmentCode=&utm_campaign=trade_global_terminal_a_comms_uscbp_update_18_oct_oct23&utm_medium=email&utm_source=eytradeenen&utm_content=

