
 

Dear JAL Valuable Customer, 

 

Good news! 

 

We are pleased to announce that you can now request for a BIRTHDAY CARD to 

be given to passengers on the day of departure on  

our JL724 flight. Please include passenger name and date of birth when making the 

request.  Should you need one, please feel free to let us know in advance (1 week 

before departure). 

  

This new service is available until March 2024. 

 

Thank you. 
 

 

Best regards, 

JAL Kuala Lumpur 

 

 

Japan Airlines is a SKYTRAX 5-Star and APEX WORLD CLASS airline 

 


